Contactless curbside delivery begins
June 29

FRCL TO GO

Call 616-754-6359 to get started

Flat River Community Library offers contactless holds pick-up. This service is an easy and safe
way to pick up library materials. Here’s how it works:

1. Visit www.flatriverlibrary.org to place items on hold. You may call the library to request items.
Please have your library card information available.

2. When your materials arrive at the library, you will receive a notice via text, email, or phone
call that your items are available. Once available, call the library at 616-754-6359 to set up an
appointment for pick-up.

a. During this call, you will receive instructions from library staff on where to park for the
delivery

3. When you arrive at the library and are parked in a curbside parking space, call the library to
confirm your arrival and receive your materials. Be sure to have your library card available.

a. Library staff will place your materials in a bag and will deliver them to the backseat or
trunk of your car.

b. Library staff will not accept material returns curbside. All materials must be returned to
the library’s book drop.

Contactless pick up will be available Monday-Friday from 12:30-5:30 p.m.


https://l.facebook.com/l.php?u=http%3A%2F%2Fwww.flatriverlibrary.org%2F%3Ffbclid%3DIwAR3eJs4iSxagn2qSZI9Saou-VGnCE32oRhYboK8bh5D1MWMkgXjbW78EL6E&h=AT3Xa6z_WUvPvZevzwVOg0ZTEo-ELMGVZU6-MaoZykbH5_1GpAYKFQoNdKuhMR-I2nhseFJk9cqiWxBntVUK_qNixzoTcW7X4_HAL_UR78tHgZw-J94J32-c7_RexwVJvs0WHO7PmG71PGXtObviGx85i6n2ip_8VZ1Dnh2FuopCViSTBv1aB5GbcQIp8X6peScIm_jRZ_gg4PIF06ewPs-FFFYXGXBbKpGc9lC3BF0D-MEc5wugP9s_FVwudhfvmOSO0MJAulz8mySU0rYmKaVs_AC-8ULIyjpqlebcW5YBfTZqbPOw96bUJel0EpTIR1q02Z5WOzhtGpusAKgK4m7xAqaLyqh-0duIAOtnhfUlmhPeH0dtwIWqmNQ4FAO8Hu9My88SNNkR8c_QF7cocYryeFIMiXQvw53FxrI4sxLp2JiSdejOejqxATPZkXXeeRq7MbEQI1Qp2NkJktEg4J4tx37HCXJcdDN9znvAi_80QVFnKPr0v4ExGNSPWOuvktJiFKJhOMzoBZJDllH33o5aVQG1yJAeiJdhnq9s4plB-0kmckPuVXHObmmkG-Tg1Gc7udAAjI8od9G8AaJHmNByD0_vedhPd2K8q_zHLH2mO7nZj3IRY6sQsmNPtNBJdQ

